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Quality Dimensions Worksheet
Open your web browser and research quality dimensions/quality standards/quality indicators used by various health care organizations that work to improve the quality of health care. 

A list of suggested organizations has been provided below. You may also use other organizations that show up in your research. 

Health Care Organizations
Health and Medicine Division (HMD)
National Committee for Quality Assurance (NCQA)
The Joint Commission
Centers for Medicare & Medicaid Services 
Agency for Healthcare Research and Quality

Select 6 quality dimensions/standards/measures used in the health care industry.

Complete the table below by identifying the quality standard, the health care organization it is used in, and its purpose. An example has been provided for you.

	[bookmark: TableColumn01]Quality Standard
	Health Care Organization
	Purpose of Standard 

	AHRQuality Indicators

	Agency for Healthcare Research and Quality (AHRQ)
	The Quality measures helps in hospitals offering acute care in highlighting possible quality concerns, identifying areas calling for further study and investigation and familiarizing with changes for some time in their respective administrative data.

	Utilization Review Accreditation Commission (URAC) Quality Standard
	Utilization Review Accreditation Commission (URAC)
	They provide organizations with proper health plans. Some of the projects are; Pharmacy benefits management and healthcare website management.

	National Committee for Quality Assurance (NCQA)
Quality Standard



	National Committee for Quality Assurance (NCQA)

	Its purpose is to issue and guide the provision of effective data in healthcare and Information set that deals with the provision of ambulances (Weheba et al., 2018).

	The Joint Commission Quality Standard


	The Joint Commission
	The purpose of their standard is to improve their National Patient Safety Goals by July 2020.

	Centers for Medicare & Medicaid Services Quality Indicator


	Centers for Medicare & Medicaid Services 

	[bookmark: _GoBack]Measures the quality of care provided to patients (Talib & Rahman, 2016).

	National Quality Forum (NFQ) Quality standard


	National Quality Forum (NQF)
	Validates all the new developments before implementing them.

	American Medical Association Quality Standard
	American Medical Association
	It comes up with new measures on patient care.
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